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Ms. Suma Suzuki visiting Komeda Coffee
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From the left of the photo: restaurant staff Ms. Amano, Ms. Suma Suzuki,
and staff member of Kamifusen
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Feature Article on Dementia

FIFFLS UL, RBHEE S
Staying true to myself, with dementia
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Their true self will surely live on
Ms. Suma Suzuki 102 years old
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Ms. Suma Suzuki, a resident of the
dementia care group home, Yazaki Care
Center Kamifuusen.

On Wednesday, July 2, Ms. Suzuki
visited the Komeda Coffee Susono
branch shop (hereafter “Komeda
Coffee”) together with staff members from the Yazaki Care Center
Kamifuusen.

Her order that day was fried shrimp — her favorite dish. Before developing
dementia, Ms. Suzuki used to visit Komeda Coffee with her son and his wife,
so she was very much looking forward to enjoying her favorite fried shrimp
again at a familiar place.

The staff member, Ms. Yumiko Amano, has known Ms. Suzuki since before
she developed dementia.
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“Suma-san, you used to come here often with your son, didn’t you?” “Oh,
you know me? Since I was little?” “No, since you started coming to
Komeda!” (laughs) The people around Ms. Suma were soon surrounded by
smiles and laughter.

Even with dementia, it’ s possible to keep doing the things you are willing
do. A society that makes this possible is gradually spreading.
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Things that remain unchanged even with dementia
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Ms. Amano from Komeda Coffee

It was about twelve years ago when Ms. Suma Suzuki first visited Komeda
Coffee. The day after the café opened in the city, she was invited by her
son, Mr. Koichi Suzuki, to come along.

He lives apart from his mother, so whenever he returns home, he and Ms.
Suma would always go to Komeda Coffee for breakfast together. The two of
them gradually became friendly with Ms. Amano, the staff member who
always greeted them with a bright smile.
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Progressing Dementia and the Limits of Home Care

“My mother gradually began to forget more and more things — before we
knew it, she had developed dementia. By the time she was about 95, living
alone had become difficult. She would go shopping, but then leave the
groceries sitting in the tatami room instead of putting them in the
refrigerator, which would rot. When I came home to visit, the smell was so
strong it reached outside the house.

I started returning home several times a month, thinking I had to do
something, but eventually I realized that I couldn’t keep it up forever,”
recalls her son, Mr. Koichi Suzuki.
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Be yourself even after developing dementia

Seven years ago, Ms. Suma entered the Yazaki Care Center, Kamifusen. To
fulfill her wish to visit Komeda Coffee, the staff member of the Care Center
accompanied her to the café.

“My mother seems to be able to express what she wants, even after
developing dementia and moving into the Center. I' m grateful that her
wishes are respected and that she can stay connected to the community
just like how she did before. She’ s always saying, ‘Thank you, thank you,” to
everyone. I suppose one positive aspect of dementia is the ability to forget.
In life, we all go through painful and sad experiences. To be freed from
those sorrows and to be able to forget might be a kind of happiness.” Even
as the days change, the happiness of a mother being able to stay true to
herself remains. With heartfelt gratitude, her son, Mr. Koichi, spoke those
words again and again.
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“Declaration of Hope: Living with Dementia” (Association of Japan
Dementia Working Group)
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. I will break free from the shell of assumptions that confines me, and

keep facing forward throughout my life.
I will make the most of my abilities, continue the life I value, and
enjoy taking on new challenges as a member of society.

. Together with others who are also living with dementia, we will meet,

connect, and awaken the strength within us, so that we can live with
vitality.

. While expressing our thoughts and hopes, we will find people in our

communities who stand by and walk forward with us.

By drawing on our own experiences and ideas for living with
dementia, we will work together to create a community where
everyone can live comfortably.
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Staying true to myself, with dementia

RIMEDRIEZROADE
Voices of families caring for someone with dementia
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Do not struggle alone
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Simultaneously, she is caring for three family members:
i her mother, who has dementia, and her husband and
daughter, who have disabilities. Even in her busy days,
she continues to work and maintains her own sense of self.
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Caring for Three People

I am currently working at a restaurant while caring for my daughter, who has
a severe disability, my husband, who fell ill, and my mother, who has
dementia.

Five years ago, my mother first began showing signs of forgetfulness. Now,
she needs assistance for almost every aspect of her daily life. There was
even an occasion when she wandered out in the early evening and didn’t
return for an hour and a half, and we all had to search for her.

What I value most in caregiving is not trying to overwhelm yourself. When I
was serving as a neighborhood association member, I informed everyone
about my mother’ s dementia. People said things like, “I suspected as much,
and “We’ ll make sure to look out for her,” and their words lifted the weight
off my shoulders.
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Why I Continue Working

Caring for someone while working is often seen as extremely difficult.
However, if I were to quit my job and focus solely on caregiving, I would
constantly feel that “I must provide care.”

Having a job provides a kind of positive “escape route”, an excuse, in a good
sense, that allows me to maintain balance: “I couldn’t do it because I was
working.” If there are others struggling in the same way, I want to



encourage them to continue working, even if it means shortening their
hours or changing the way they work.
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Staying true to yourself

My mother folds the large amounts of laundry we have every day. This has
now become an important “task” for her. I truly appreciate it, as I couldn’t
manage it all on my own.

It’ s also important to make time for myself. When I have the chance, I go
out to eat ramen or visit a hot spring to refresh myself.

My dream is to visit Huis Ten Bosch in Nagasaki, which I’ ve never been to. I
can’ t go without my family, so I need to make it happen while everyone is
still able to. By making good use of short-stay services and similar support, I
hope to make this dream come true someday.
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While caring for his wife, who has early-onset
dementia, he continues to pursue his work and hobbles
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Everyday Life as a “Househusband” with My Wife

It has been eight years since my wife was diagnosed with early-onset
dementia at the age of 58. Now, I take care of everything at home as a
“househusband.” There are many difficulties, but just having my wife by my
side makes me happy. For me, it’ s a true source of purpose in life.

Even after developing dementia, she has remained as gentle as ever. We
sing along to the music programs together, and when I come home, she
greets me with a smile. Seeing her like that naturally makes me smile too. By
taking time for my own hobbies and refreshment, I want to continue walking
through life together with her.
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I' ve been completely open about
my loved one’ s dementia, and I
don’t regret it for a single moment

& BETA
Ryokichi Shina

65 R CaafEC TS NzEZ., TERBE CNELLR
BRZEFHO>TVET,, ZIE8FRIICHARULREIEF—AES L,
He cared for his wife, who was diagnosed with
dementia at the age of 65, at home for seven
years. His wife passed away eight years ago, and now lives alone.
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A Call from My Daughter

At first, I didn’t notice, but my wife felt something was wrong with her and
went to the hospital on her own. The doctor told her, “There are signs of
dementia, so please call your husband.” She couldn’t tell me herself, so she
called our daughter. As soon as I got the call from her, I went straight to the
hospital to pick my wife up.
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Crying, Laughing, and Supporting Each Other

When I go out with my wife, I hang a “caregiver mark” around my neck.
People are very kind when they see it. It has been really helpful. Even when
assisting her in the restroom, wearing the mark makes it seem completely
normal. Yet, I rarely see anyone else wearing it, even though you can get
one for free at the city office.

With the caregiver mark, I’ ve taken my wife to many places in Shizuoka—
Atami, Ito, Mishima--- We even went to see the cherry blossoms in Kawazu
and visited Bishamonten. When we went shopping, I’ d sometimes look
around and find my wife had disappeared, and then see her sticking close
to a stranger man nearby (laughter). That was hilarious.

Still, there are moments when her awareness suddenly clears. One night,
she cried and said, “Why did this happen to me?”
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I never felt ashamed about dementia. Anyone could develop it, and no one
is at fault. Yet, people suffer because everyone tries so hard to hide it. I
have never regretted being open about my wife’s dementia. If you try to
hide it, you have to bear everything yourself. Even the person with dementia
ends up feeling like they have to hide things at home, and that way, no one
is truly happy.

My wife got lost near our neighborhood twice. Because the neighbors knew
about her dementia, they auickly came and told me, “Your wife was lost!” If
we hadn’t been open about it, we might not have found her.

There were many difficult times, of course, but looking back now, I can
honestly say it was all quite meaningful—and even a little funny.
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Caregiver Mark
It can be difficult for others to recognize that someone is providing care for
a person with dementia just by appearance. The caregiver mark is designed
to help those providing care communicate their situation to people around
them.

Handing out in the Care Insurance Section, Community Support Center
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Caregiving Discussion Session

This is a place where caregivers can share their concerns with others in
similar situations and feel at ease. Together, we explore ways for both
caregivers and those receiving care to live with smiles. Staff

from the Community Support Center also participate and can E}f; #[E
provide on-the-spot advice. o
When: First Friday of every even-numbered month, 1:30 - i:a:f : %
3:00PM EF". ho: O
Where: Susono Civic Cultural Center, Meeting Room on the 3rd

floor

Contact: City Caregivers’ Association (Sugiyama) 090-1984-9977

Scan the QR code for further information
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What is Dementia?
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Causes and Preventive Measures of Dementia

Dementia refers to a condition in which brain cells are damaged for various
reasons, leading to a persistent decline in cognitive functions such as
memory and judgment, which interferes with daily life.

Some factors that are thought to contribute to the onset of dementia are
hearing loss, smoking, lifestyle-related diseases (such as high blood
pressure and obesity), depression, and social isolation. Some effective
preventive measures are: using hearing aids for those with hearing loss,
quitting smoking, and improving lifestyle habits. Additionally, it is reported
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that regular exercise, a balanced diet, participation in social activities, and
interaction with others help prevent dementia.
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Increasing Number of People with Dementia

It is estimated that the number of people with dementia will reach 4.7
million in 2025, and 5.8 million by 2040, when the generation of the second
baby boom reaches age 65 and older. It is said that one in three adults will
have some form of cognitive impairment, when including those with mild
cognitive impairment (MCI), a condition considered to be a precursor to
dementia. (Source: Ministry of Health, Labour and Welfare, “Future
Estimates of the Number and Prevalence of Elderly with Dementia and Mild
Cognitive Impairment (MCI)”)
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Differences Between Age-Related Forgetfulness and Dementia-Related
Forgetfulness

Natural forgetfulness due to aging usually involves forgetting parts of
experiences, but forgetfulness caused by dementia is characterized by
forgetting entire events or experiences, including “when, where, and what”
had happened. Because memories of events are lost, people with dementia
may repeat the same questions or statements and confuse scheduled dates.
They may also forget they put something away, such as a wallet, which can
lead to them mistaking it as being stolen.

If you notice symptoms that make you think,

“This might be dementia---" don’t struggle alone, (m
and consult your primary care doctor or a %&\3//‘} ‘
Community Support Center as early as possible. ! \‘[\W/}l‘j

Early diagnosis and treatment may help slow
progression and alleviate symptoms.

Dementia Consultation Desk
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The Difference between Age-related Forgetfulness and Dementia-related Forgetfulness

Forget a part of an experience Forget the entire experience
Makes an effort to find lost items Sometimes says that someone stole the lost items
No confabulation is observed Confabulation is often observed
No difficulty in daily life Causes difficulties in daily life
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A Collection of Heartwarming Dementia Stories
Caring for someone with dementia is often seen
as physically and emotionally burdensome. However, in reality,
many touching and heartwarming stories differ from this
common image. This book offers a chance to see dementia
from a new perspective.

Distributing at the Care Insurance Section of the Council of
Social Welfare
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Increasing Awareness and Understanding of Dementia
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Activities to deepen understanding of
dementia are spreading. For example,
Dementia Supporter Training Classes, which
provide accurate knowledge about
dementia, and dementia cafés are being Gonbekko Club
held throughout the city.
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Dementia Supporter Training Class

The Dementia Supporter Training Class is designed to provide accurate
knowledge and understanding of dementia and to train participants to
become “Dementia Supporters” who can offer assistance, within their
capacity, to people with dementia and their families in the community.
Because it is especially important to reach children and students during a
life stage of personal development, the city held, for the first time, an event
on Tuesday, June 17, at Suyama Elementary School, featuring a simulated
experience of seniors and a Kids Dementia Supporter Training Class.
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Learning About Dementia Through Integrated Studies

The theme for the fifth graders’ Integrated Studies class at Suyama
Elementary School is “Happiness for Everyone in Suyama.” Their exploration
into the field of well-being began when they noticed that “many elderly live
in Suyama.”

In class, students divided into groups and gave presentations on common
illnesses among the elderly, caregiving, and related topics.
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During the simulated experience of seniors, they learned about physical
changes due to aging by using tools
such as visual-impairment goggles,
weighted vests, and earmuffs that
cut sound.

In the Kids Dementia Supporter
Training Class, they learned about
the basics of dementia, how people
with dementia may feel, how to
interact with them, and key points
for speaking to them.

Fujikawa Koharu shared her
reflection, “Since older adults have
a narrower field of vision, I realized
I shouldn’t suddenly tap them on the shoulder from behind anymore.”

Visual-impairment Goggles
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Fieldwork Experience

The fifth graders at Suyama Elementary School put what they had learned
into practice by participating in the local community salon Gonbekko Club, a
gathering place for senior residents. With guidance from the salon members,
the students made Tanabata decorations together.

Suzuka Negami reflected on the activity, saying, “I wasn’t able to speak
loudly, so next time I want to speak more clearly with a stronger voice.”
Fifteen Dementia Kids Supporters were certified from Suyama Elementary
School. Little by little, the network of community support is spreading.
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Come and Join the Dementia Supporter Training Class!

This course teaches the symptoms of dementia and the key points when
interacting with people who have dementia. Dementia Supporters are not
people who require special tasks. They are community members who
understand dementia correctly, gently look out for people with dementia

and their families, and offer a friendly word or a bit of help 2B
when needed. .:,'..k“;-.___;
Date: Wednesday, November 19, 1:30-3:00 p.m. . ',\_, hl
Location: Lifelong Learning Center ,pi; {_{.(\--’,

Fee: Free YA 5T &%
Registration: Required (applications will be accepted \ \ ' “!|
through the November issue of Susono Public Magazine) A i |
Contact: Care Insurance Section 995-1821 , Sy
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Awareness and Understanding of Dementia Spreading Through Dementia

Café
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Dementia Café on driving safety
A dementia café is a gathering place where anyone interested in dementia
can come together and connect. The dementia café on driving safety
focuses on senior driving and dementia.
Driving is essential for our daily lives. It is
important to think about what is needed for
safe driving and what transportation options
will be available after we stop driving while
we are healthy. Let’s consider together the
transportation options that suit different
stages of life.

One participant shared, “I realized it’s
important to occasionally have someone ride
with me to observe my driving habits and
tendencies.”

The next Dementia Café on driving safety is
scheduled for January 31, 2026 (Sat).
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Kanazawa Iki-iki Café
Kanazawa Iki-iki Home, a dementia-compatible day service center, hosts
the Kanazawa Iki-iki Café several times a year, inviting local residents to
join. With some tea, participants talk about dementia, which any of us may
experience someday, play games, and deepen connections with one
another.

The third Kanazawa Iki-iki Café welcomed 12
participants, both adults and children. One of the
participants shared, “I grew up in a time when
dementia was considered something shameful that
had to be hidden. I learned that even with dementia,
there are still many things people can do.”

A staff member of Kanazawa Iki-iki Home, Kubota,
reflected, “At first I worried about whether anyone
would come, but with each session, more and more
people are joining,” expressing his engagement with
the expanding community.
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Dementia Café
Take a relaxing break together) Welcome to the dementia
cafél
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Come spend a comforting time chatting, sharing concerns, or just relaxing.
Anyone interested in dementia is welcome to join. Currently, four dementia
cafés are held across the city.
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Pumpkin Café (photo on the right)
Pumpkin Café is a dementia café held on the first Tuesday of every month
in the café space of Welcia Susono Mishuku Store.
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Building a Community Where Everyone Can Continue Pursuing What They
Want To Do

SRHEEDAICRPILVLBIE
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Dementia-Friendly Shops
Team Orange Susono

HEICR O TERVWCEEN BRI ONDIXEDRYNT—
A support network that helps people continue pursuing what they want to
do, even after developing dementia.

Team Oranae Susono Obenina Ceremonv (Januarv 30th. 2024)
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Even after developing dementia, people want to continue doing the things
they love. “Team Orange Susono,
Dementia-Friendly Shops” was created
to support that wish.

The mission is to place people with
dementia at the center and help them
do what they want to do.

This support system was launched in
fiscal year 2023, bringing together
partner shops, the city office,

#ny ~ Community Support Centers, and the

: \: g Social Welfare Council as one team to
' support people in the community who
v need assistance related to dementia.
W I The network of support continues to
| grow, with 18 participating shops as of
August 1.
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Feel secure wherever you go! A Help Card that supports your
wishes

A Help Card is designed for people who feel anxious about
shopping or going out alone. You can write down what you may
need assistance with or what you would like others to know,
and show the card only when necessary. By using the

card, you can continue participating in the community

and maintain an active, independent life.

At Team Orange Susono partner shops, you can use the
Help Card without hesitation. Help Cards are

distributed at the Care Insurance Division, Community
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Support Centers, and Team Orange Susono partner shops.
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A Community Support Network

Team Orange Susono exists to accomplish wishes like, “Even with dementia,
I want to keep enjoying my favorite shopping.” Thanks to collaboration
between a supermarket and a taxi company, a person with dementia who
could not recall their home address was able to safely return home after
shopping.

By requesting support from a taxi company affiliated with Team Orange
Susono, people can receive assistance to get home if they become unable
to return on their own while out.

A woman living within the city shared her experience while holding a Team
Orange Susono flyer: “My mother, who has dementia, had been buying the
same things over and over again, and I was starting to think maybe I should
stop her from shopping alone. But when I saw the Team Orange Susono
banner at the store she usually visits, I felt I could let her continue going
freely to enjoy the shopping she loves, a little longer.”
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Tomiya Kato, a staff of Anzen Taxi
Co., a member of Team Orange
Susono, said,

"Susono City is very supportive of initiatives like
this—connecting individuals with dementia to the
community. After all, one day it might be us in
the same situation.”

Note: Anzen Taxi Co. ceased operations on
Thursday, July 31.
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Team Orange Susono Partner Shops
Welcia Pharmacy, Supermarket Kadoike, Create SD, Seriner Gl | mae (Graen)

MaxValue (all stores in the city), JA Fuji-Izu Susono

Fureai Market, Zen-Nisshoku Chain Himawari Sano Store, Mitsuwa Taxi,

Yamada Shoji Co., Ltd.
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Looking for Team Orange Susono Partner Shops

Shops can join Team Orange Susono by completing the Dementia Supporter
Training Class and the Orange Staff Training Course, which provide
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accurate knowledge about dementia. Let’ s work together to create a
community where people can continue doing what they love.
Contact: Care Insurance Division 995-1821
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Interview of Team Orange Susono Partner

M
Shops ke o
Dementia-Friendly ShopTeam Orange Susono
Super Kadoike Susono Higashi Store
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When customers saw the banner displayed at all times, I overheard them
saying to each other, "I wonder what that is?” "It means it’ s okay even if
someone has dementia. Everyone will be kind.” I felt that the message was
spreading.

No matter how many times a customer asks the same thing, I want to answer
every time, whether they have dementia or not. Whenever a customer is in
need, I want to help them.
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Building a Community That Cares for All, Including People with Dementia
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Passing on Dementia Care
Experience to the Future
Yumiko Nagasawa
Representative of the City
Caregivers’ Association

Based on her experience caring
, Y . for her mother-in-law with
dementia and her own father, she continues to support caregivers. By
bringing the voices of the family, policies such as subsidies for purchasing
GPS devices have been initiated.
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Voices of Caregivers Shape the Future

I once faced an extremely hard situation that today might be called “double
care” or “triple care”, where I cared for my father-in-law with cancer, my
mother-in-law with dementia, and raised three children, including a baby.

A few years later, my own father developed dementia, and then my mother
also fell ill with cancer, adding further caregiving responsibilities.

My father was previously a member of the Self-Defense Forces. Even as
dementia progressed, he would climb onto the roof to protect the antenna
during typhoons or check the rivers when they flooded. Without doubt, he
agreed to wear a pedometer-style GPS device. He had even written “GPS”
on it with a marker, so perhaps he understood its purpose.

The subsidy program for purchasing GPS devices, which began in fiscal year
2025, was initiated because the voices of caregivers reached the local
government. Similarly, “DokoShiru,” a QR code system that allows families to
be contacted, was introduced based on feedback from the field.

It may take years, but one of the roles of the City Caregivers’ Association is
to ensure that the voices of caregivers are heard by policymakers and
translated into meaningful support programs.
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You Don’t Have to Push Yourself Too Hard

Let me share some caregiving tips I' ve learned through my own experiences.
When caring for someone with dementia, it becomes easier if you try to act
in a way that makes you seem like a “kind” or “gentle” person from their
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perspective. Even when you feel like correcting them, try to hold back and
simply respond with, “Oh my,” and let it pass. Even if they put on their
clothes in an unusual order, like wearing a sweater over a blouse with
underwear on top, being able to say, “Well, it’s fine. Let’ s just go to day
care like this today,” and let it go is an important skill of tolerance and
acceptance.

For me, caring for my father was emotionally harder than caring for my
mother-in-law. I start to expect, “I wish he could understand just a little
more.” The closer the relationship, the more frustration can build.

And please don’t let yourself be controlled by your own or others’ ideas of
“what is normal,” for instance, thinking, “They’ re my parents, so I should
take care of them myself.” That’ s not true. It’ s perfectly okay to make full
use of the services available.

All of you are truly doing your best. That’s why I want to tell caregivers,
“You’ re working too hard.”

Caregivers are hard workers. If the caregiver ends up physically or
emotionally exhausted, everything becomes even harder, so we want to
reach out and say, “You’re doing too much.”
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“Look forward” and let’ s walk together
Harumi Kado

Dementia Community Support

Coordinator (Public Health Nurse)

She is a public health nurse assigned
full-time to the Care Insurance Division
since 2025, serving as a “bridge” that
connects people with dementia, their
families, and community support resources.
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Take a Step to Talk About It

It takes some courage for you or a family member to talk about dementia to
others. It’ s natural to worry about things like “What if someone takes
advantage of us?” or “What if something bad happens?” Managing money,
especially, requires strong support and monitoring within the family.

But opening up about dementia often increases the number of people who
can help, strengthening the community’ s ability to watch out for one
another. In fact, many people who have shared their situation say they later
felt, “I wish I had talked about it sooner.”

Some families who had been struggling alone found that once they spoke to
people around them, the community provided them with warm support, such
as “Let me know if there’ s anything I can do,” “I wish you had told me
earlier,” allowing them to feel comfortable.

Support from neighbors and the broader community outside of the family
helps people with dementia feel safe going out. If you let staff at familiar
places like supermarkets or convenience stores know in advance, they can
assist if the person gets lost or forgets why they came.

Start by talking to someone you trust.
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Your True Self Doesn’t Change

Dementia is often described as “a condition in which difficulties in daily life
increase.”

But our daily lives are supported by the connections we have with others.
Even with dementia, continuing to take part in the community can still
support the lives of those around us.

Dementia does not begin suddenly, nor does it mean someone loses all
abilities right away. While some things may become harder, many abilities
remain. Even with dementia, you are still you.

FETOANCEDTOELVEEA

NHSDOHRRIE AODNE D TVWKIE T GETHEVRIICTET TW eI ENE#ULLEENEL
NEBA NS RAEDADIRETEDHIZENT CEEAYI T BRAMEICEDTH.
HEDHRTRIZEBIREINEICEKSAZDEVIFRHELIT TLEEZWTT,
SEVICEZRHITEVBMITEASFEIL SRAMEDAEIFT TR ETOANICEDTREILLE
SICRVE T BRAEERABEDEE T ESUVICHE> TS AHFARICRETLLWHEZBTEL
T RIEEWVWTIAABRTHATNERLL D,

Toward a Community That’s Kind to Everyone

As the population continues to decline, many things that used to be done
without challenge may become more difficult. That is why it’ s so important
to make use of the abilities people with dementia still have. We want to
broaden the understanding that even with dementia, there are many
meaningful roles people can continue to play in society.

A community where people call out to one another and lend a helping hand
becomes a kinder place not only for those with dementia, but for everyone.
Let’ s move forward, toward a society that is kind to everyone, where
dementia is not seen as something to be separated, and where anyone
facing difficulties in daily life can feel supported.
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TEERRER 995-1821

A Community Where We Can Say “Welcome Home”

~ An Initiative Created from the Caregivers’ Association ~
Subsidy for Purchasing GPS Devices

For individuals with dementia who may be at risk of going
missing, the city provides a subsidy of up to 10,000 yen to
cover initial costs for purchasing or renting GPS devices (and
related accessories).

Contact: Care Insurance Division — 995-1821
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DokoShiru Message Board (Stick the QR code on your clothing and
belongings)

By placing a sticker with a QR code on clothing or personal

items, anyone who finds the person can scan the code to send Bl
a notification. 4
Because the system uses a message board rather than
revealing personal information, it connects the finder with the
family without disclosing any private details.

Contact: Social Welfare Council - 992-5750
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A System That Helps Seniors Stay Connected and Safe in
the Community

Wandering Risk Monitoring Network Program

Family members or legal guardians can register information
about seniors who may be at risk of wandering due to
dementia or other reasons, as well as individuals with
disabilities who may face similar risks. If a person who was
registered goes missing, the police, fire department, and other agencies will
ensure a rapid search and early discovery.

Contact: Welfare Services Division 995-1882
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